TransBus? Multiple choice... 
( nternation 


Total solutions 


TransBus introduces the concept of a One 
Stop, Total Solution in Customer Care with the 
ability to provide a comprehensive service for 
the whole vehicle. 

Our Customer Care operation is based on our 
Regional Service Network through which we 
provide our customers with a single, local 
point of contact for all aspects of service 
support. 

Our commitment to total Customer Care is 
then provided through our nationwide team 
of fully trained and skilled mobile Service 
Engineers who provide on the ground total 
vehicle support at our customers’ premises. 
This is backed up by a network of seven 
strategically located, fully equipped Customer 
Care Centres, delivering top quality and 


comprehensive vehicle maintenance, repair 
and fleet management facilities. TransBus has 
the capability to service single vehicles or take 
over the running of entire workshop 
operations. 

Across the UK and Mainland Europe, a further 
network of Service Agents guarantee roadside 
support for coach operators, backed by real 
time incident tracking and instant response 
through a dedicated 24 hour, 365 days per 
year control centre. 


TransBus Parts supplies genuine OE (Original OP 
Equipment) standard replacement parts for all aoe 
70,000 TransBus vehicles operating around 
the world. 


The organisation is centred on a state of the 
art world distribution centre, with Regional 
Parts Distribution Centres providing local 
customer support. TransBus Parts has 
unrivalled product knowledge and is leading 
the way in innovative E-commerce solutions 
to further improve the guaranteed supply of 
top quality parts, prompt delivery and cost 
effectiveness for the customer. 


Field Service 

Many of our customers have their own workshop facilities, to which we add specialist expertise - a team of trained and 
comprehensively equipped Field Service Engineers. Experts in all aspects of maintenance and repair they are located across 
the country and are on-call locally to carry out service and repair work at the customer’s own base - keeping vehicle 
downtime to a minimum. 


Customer Care Centres 

A strategically located network of fully resourced Customer Care Centres is ready to do everything from routine 
maintenance, minor repairs, or even total chassis and body rebuild. Staffed by TransBus engineers and equipped with 
modern tools and diagnostic equipment our centres ensure total support from one source. 


Coach Service Support 

In addition, there’s further on-the-ground support across the UK and mainland Europe from a comprehensive network of 
Coach Service Agents situated close to main coaching routes. Just one call to the TransBus International Coach Service 
Control Centre will bring the network into action to respond quickly and effectively to operator needs. 


Fleet Management 

A comprehensive service is available from TransBus to take over the maintenance and repair of your fleet. A ‘no worries’ 
service means that TransBus becomes responsible for inspections to agreed schedules; sourcing and fitting replacement 
parts for service and maintenance; attention to driver reported defects, roadside repairs and recovery, annual test 
preparation and presentation; plus complete maintenance of service records to comply with customer requirements and 
legislation. Our Contract Maintenance package provides fixed price maintenance on a pence per kilometre basis, 
producing wholly predictable costings, plus guaranteed vehicle availability and performance standards. TransBus can 
operate from its own premises or from operators’ depots. An increasingly popular option is for engineers to transfer from 
employment by operators to TransBus International. Whatever the Fleet Management need, TransBus has the answer. 


Worldwide Service 

With over 70,000 vehicles in service, TransBus products are a familiar site across the globe. They receive the same high 
standards of support wherever they operate. Fully trained, locally based engineers are an integral part of the on-the- 
ground global network of Customer Care professionals with direct on-line access to TransBus World Service headquarters 
and national support centres. 


Training 

With today’s’ rapidly evolving bus and coach technology, the role of training in helping operators drive down operating 
costs has become even more important. TransBus Training operate a specially built and fully equipped facility to provide 
‘hands on’ service training in every aspect of bus or coach maintenance. Additionally, on-site training can be arranged at 
an operator’s own premises, tailored to meet customer needs. 


Technical Publications 

The benefits of TransBus Customer Care start the day the vehicle is delivered. Comprehensive technical information - 
driver's handbooks, maintenance schedules, service manuals, technical illustrations, parts manuals, warranty 
documentation and regular service bulletins - all give the customer ready access to technical information. These are now 
increasingly available through electronic media, and supported by wide ranging technical advice from product specialists. 


Bus & Coach Glazing 

Bus & Coach Glazing is Britain’s leading coach windscreen and glass specialist. Operating from within the TransBus 
Customer Care support network, Bus & Coach Glazing offer a 24 hr, 365-day nationwide service for any make or model 
of coach. 


Parts Distribution 

At the heart of the Parts supply system is the TransBus global parts distribution centre, carrying comprehensive stocks of 
the complete range of body and chassis parts. Parts for all TransBus vehicles are supplied from this advanced facility, 
supported by a network of Parts Centres throughout the UK and Far East. Each regional centre is equipped with a fleet 
of vans to ensure that parts are delivered where and when customers need them. Investment in IT and the most modern 
storage and handling systems means that parts for every bus and coach are available ready for despatch to anywhere in 
the world. 


Comprehensive Parts Stocks 

TransBus Parts has a policy to stock parts to support all 70,000 TransBus vehicles operating around the world. All parts 
supplied are of the highest quality and to original equipment standards. Frontline stocks are carried and despatched by 
the network of Regional Parts Centres, making TransBus the natural choice for bus and coach parts requirements. 


On-Line Parts Ordering 

All TransBus Parts locations are connected on-line, for real time availability, stocking and despatch information. In an 
innovative demonstration of TransBus Parts commitment to customer service, operators are increasingly able to order 
parts direct via e-commerce links, enabling the complete transaction - from ordering to invoicing - to be carried out 
electronically. 


Complete Parts Management Solutions 

The total solution to Parts Management is available from TransBus Parts, who can provide various parts supply chain 
solutions for an operator. Everything from parts ordering, stocking, distribution and all associated administration can be 
tailored to the operator's specific requirements. This is a total management solution already being adopted by some of 
the UK's biggest and most progressive operators. TransBus’ aim is to maximise vehicle availability by efficiently managing 
the parts supply chain . . . helping customers concentrate on the core activity of bus and coach operations. 


